New Onboarding Process for Stone Security Extra Storage

New Onboarding Process:
 
· During onboarding, we will  coordinate with site contact to ask probing questions such as if someone lives onsite and any note that can be placed on the account to help the operators
· With Store Contact we need to confirm who needs Immix access and report access
· Once site goes live, we will coordinate with the stie contact to inform them that we will be going live and will start receiving reports from Immix
· We will work with the store manager to gather Gate Codes
Operations:
· Only calling site contacts if it is fire, flood or police request for pressing charges. Anything else is issue audio or dispatch
· Gate code will need to be placed on the account to ensure we provide it to the police
· If police is dispatch, the site contact do have access to the cameras and review footage if need assistance during police dispatch or we lose the intruder from live cameras

