ALL TRANSIT LOCATIONS PROTOCOLS/CALL LIST NEEDS TO BE IN PLACE
All transit locations for LVT we will need to have the below description in place and call list in place, even if the Protocol sheet doesn’t show the proper information as below, we will run with the information below per Tifani. We have an email thread stating this information, if PM or CSM every inform us on any issues regarding the protocols or call list, we will inform that Tifani informed us to run with this protocol.
Description:
This is a video intervention account where we are monitoring a railway yard. We are monitoring # Cameras of the facility. There is audio on site, we need to issue audio immediately. This location is fully fenced in. If suspicious or unusual activity is seen, we need to issue audio and follow the protocols below. If obvious criminal activity is seen, we need to immediately issue audio and follow the protocols below.

We will not be dispatching police, both contacts listed will call the police if needed.
Site Protocols:
If any Individual is spotted in the geofenced area(near the EMU trains who is not wearing highly visible PPE: Step 1: Call the Security Operations Center at 650.508.6427
OR
If any Individual is spotted in the geofenced area near the new red/white EMU trains who is not wearing highly visible PPE AND in the act of any felonious crime beyond
trespassing: 
Step 1: Call the Emergency Railroad Line at 877.723.7245
Step 2: Call the Security Operations Center at 650.508.6427

If anyone is seen near the trailer during monitoring hours. Even if they are wearing PPE we need to identify activity taking place so details can be relayed to police.
Incident Reports
CSM - sam.gale@lvt.com
DelaCruzL@samtrans.com
MeaderM@caltrain.com
SimsR@samtrans.com
arsincidents@lvt.com
For Site Connection issues, please email the following individuals:
support@lvt.com
Support Information:
If we receive more than 1 e-care, we will just call in and inform that we're an alarm response partner and showing the cameras are down and will need to know if the cameras are down due to the environment. We think this is an LVD, low voltage disconnection the support line will inform if it is due to that or if its due to camera outage replacement or battery issues.

Support Information:
(888) 588-9408M-F 6am-6pm
support@lvt.com

LVT emergency line
1 (888) 588-7965
After hours: 6pm-6am
CALL LIST:
1. Security Operations Center - 650-508-6427
2. Emergency Railroad - 	877-723-7245




