LVT Quick Tips – To help with Ticket request if needed:
1. If we’re seeing ‘No Video Footage’ alerts, we will reconfigure the alerts with this occurring issue. (Example: Left Thermal Alert etc). This typically resolves the issue; this issue also maybe be seeing if excessive alerts are being received. 
a. You will delete the alarms set up, go to set device for that trailer and reconfigure the alarms removed. Go back to alarm set up to complete to set up properly
b. Delete Cameras as well to ensure no issues with cameras as well. 
2. If alerts are coming in properly but no live video. We will delete cameras that are down then reconfigure. 
a. If we attempt to reconfigure and the cameras don’t populate, we will then provide this information to LVT for further assistance. 
3. If low voltage/ power loss is received, these will go to support@lvt.com
4. ALL issues will ALWAYS go to support@lvt.com no matter what. If we need to direct any emails to Emily, Bryn, Robbie, Nate or Andrew we can direct the body of the email to them, but we will always send support. 
a. Support will create a ticket on their end which this is how LVT tracks progress on their end and Emily etc, does have access to this email and can properly coordinate her team. 
b. These emails will NEED to be sent on Outlooks and monitored on Outlooks. If we add techops, this will send a new email every time we reply to LVT. We don’t want a ticket for each response. Please keep it in outlooks until changes are needed then we can add techops for ticketing tracking.
c. If received excessive alerts and need immediate attention please add “ARS Excessive alerts”
i. For any request sent regarding site issues, we need to ensure to include the trailer and camera name in the body of the email. We need to provide detailed information and any recommendations we can provide. For schedule changes, please provide a recommended schedule. 
5. For Schedule changes, if call list confirms schedule changes, we can update the schedule and notify the dealer of the changes made. 	
a. For individuals not on the call list, we will need to gather confirmation from LVT. 
6. For Note additions, if call list confirms note we can add note to account as permanent and notify LVT of note made 
a. For individuals not on the call list, we will need to gather confirmation from LVT. 
7. For Video Pulls, this will ALWAYS go to LVT. We will NEVER send to the police or customers for legal purposes LVT end. 
a. ALL video clips or information will be sent to videorequest@lvt.com, we will provide information the customer requested. Always end the email, are you able to further coordinate with the customer on how to properly request video pulls from LVT? This will help with push back from LVT. 

For tracking LVT analytic issues/cases on our end we can use Excel Sheet Link before sending issues to ensure it hasn’t already been reported and worked being worked on: You can find email titled “LVT Alarm Count Tracker Excel Sheet” for further context. 
​[image: ]LVT Alarm Count Tracker.xlsx

Every week, we send LVT individual emails for each Becklar Top 5 sites on the High Alarm List. This helps a ton to reduce false alerts. 

TRS team is good at sending requests for excessive alerts, for these tickets that have LVT on the ticket, this was sent to LVT. We will just monitor the ticket on Hold or pending and monitor outlooks for responses if any. Majority with these alerts, we will need to follow up on a new thread OR send on the ticket but ensure you have the ticket for public view and not internal note. If issues continue by reviewing alerts, this is how we will ensure issue is resolved. 

For All Onboards – When testing power loss alert with LVT, if alert isn’t received. Let’s ensure we DON’T have duplicated site in Immix with this TDC even if its canceled and deactivated this will still cause issues if in Immix. If we do find one, we will remove the cancellation from Immix. If still active at another location, we will need to confirm with LVT. 

If excessive issues with alerts and unable to go live, send to LVT support to get Emily, Robbie, Andrew, & Bryn involved. We will give details of this is an onboard that is unable to go live due to the current issues presented (list them out). They can further assist in getting adjustments if PM is having difficulties. 

If customer informs of cancellations, 24/7 monitoring needed. Or 24/7 Disarm going forward – These items will need to be further discuss with LVT support. For Cancellations, we’re not allowed to stop alerts or cancel with out the ‘End of Service’ email from LVT or confirmed on a ticket from Emily or Bryn. For 24/7 monitoring, we will need to gather new protocols from LVT to ensure going 24/7 will not go over the 15 alerts per trailer per day contract in place. For 24/7 Disarm, we need to ensure this is approved by LVT to avoid any issues in the future. 
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