LVT New Integration How To
With the new integration, tech end would be very simple as we will only need to add the trailer into Immix. Analytics will be running on LVT end, all adjustments will be conducted by LVT.

Pre-Build
1. Always duplicate ‘LVT New Integration Template’ 
2. Fill out the information on the description in Immix, we need to ensure this description is added in Stages, NOT as knowledgeable note. 
a. For the protocol, site note, watchout & “if anyone…” will need to be a knowledgeable note. 
Example:
Protocol:
1. Perform a site assessment
2. Use audio on anyone seen onsite
3. For obvious crime, dispatch police
4. If activity needs confirmation or PD needs a keyholder, call RP.
5. After dispatch, send an incident report.

Site Notes:

WATCH OUT FOR:
Vandalism (Tagging, destruction of property), Theft / Robbery (Against persons or property) &
Loitering / Trespassing (Homeless, teens)

If anyone is seen near the trailer during monitoring hours. Even if they are wearing PPE we need to identify activity taking place so details can be relayed to police.
3. Add Map if available on the CIF to Immix
4. Continue as normal prebuild
Onboard - TECH:
1. Set up – Immix
a. Add a device, Show all, then select Device Type
b. Device Type: LVT
i. On title Name the device the Trailer number example LVT TDC12345
ii. Place Trailer number in section ‘Live Unit Identifier’ 
1. Ensure no extra spaces, if still issue adding we will need to send to LVT to review. We can ask if perhaps the Trailer is named different on VMS as this could affect add on. We need to have the exact name LVT has set up for us to set up. 
2. ALWAYS select ‘Use Passthrough’
3. Click Get Config
a. If no issues, all cameras, audio, relays, & Alarms populated. EXCEPT for Alarm ‘Example: 
TDC10676 - Unknown Default Alarm’
i. For Axis (you will not see Thermal associated to the cameras are alarms, only have 3 cameras instead of 6 as Hikvision would or 4 if Center was axis)  -  You will select all, the only item you WILL UNSELECT IS ‘UNKOWN ALARM’ & IF site has ‘QUADVIEW ALARM’ we will also remove that one as well. 
ii. Hikvision – This will be the one that has thermal cameras/alerts. We will unselect Unknown Alarms, along with QUADVIEW Alarm if any. 
b. If the unit, is unable to be found it will state in the Error not found
c. If the units has more than one issue, the error will state More than one issues was detected. 
4. Once you unselect the Unknown & Quadview alerts, click DONE.
5. Take screenshots of the cameras on Camera tab
a. Ensure PTZ is set up with in the camera in Immix especially for AXIS
6. Alarm Tab – Edit all alerts – FOR AUTOHANDLE, WE WILL ONLY SELECT YES TO AUTOHANDLE NO SYMBOL NEEDED AS THIS WON’T HIT STAGES.
a. For Tampers,powerloss, lowvoltage etc, will be set up with PRIORITY 995, Runaway threshold at 5, Runaway Mins at 1. 
i. For powerloss and low voltage, will need to be set up with autohandle as they’re being handled in the backend 
b. For Alarms – We will set up with PRIORITY 20, Runaway threshold at 5, Runaway Mins at 1.
i. For locations with Thermals, for the alarms that doesn’t state thermal example: TDC10676 - TDC10676 - Left Default Alarm, we will need to add 2 actions to all alerts that have a thermal. 
1. The first Action will be the Thermal camera, 10 seconds
2. The second action will be the color camera, 10 seconds
ii. If no thermals, actions need to be set up at 0 seconds

Examples Photos:

[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
image6.png
CURRENT ALARMS

PREVIOUS NEXT

Q search
DEVICE NAME INPUT  TYPE PRIORITY  ALARM NAME ACTIONS
Tamper - mcioezs Actions | Test
LVT TDC10676 1 995 TamperHeadentry o =
Head Entry Default Alarm s @
Tamper - TDC10676 - - Actions | Test
LVT TDC10676 1 995 TamperBaseEntry Default o =
Base Entry Alarm s @
Actions | Test
TDC10676 - PowerLoss
LT TDC10676 1 PowerLoss 995 e o P
Low TDC10676 - Actions | Test
LVT TDC10676 1 Voltage 995 LowValigeDisconnect o =
Disconnect Default Alarm S m
rociosrs ) Mast oo C0sTs R Actions | Test
Toc! fastMovement Default =
Movement Hasti P
TDC10676 - TDC1 0676 - Actions | Test
LVT TDC10676 1 Default 20 Left Thermal Default 1 =
Alarm s @
Actions | Test
TDC10676 - TDC10676 -
LT TDC10676 2 Default 20 [ocioere - et 2 P
Actions | Test
TDC10676 - TDC10676 -
LT TDC10676 3 Default 20 Tocioere - TDGL08 2 P
TDC10676 - TDC1 0676 - Actions | Test
LVT TDC10676 4 Default 20 Center Thermal Default 1 =
Alarm s @
Actions | Test
TDC10676 - TDC10676 -
LT TDC10676 5 Default 20 o S RameTe 2 P
TDC10676 - TDC1 0676 - Actions | Test
LVT TDC10676 B Default 20 Right Thermal Default 1 =
Alarm s @

© Add an Alarm





image1.png
DEVICE DETAILS

Device Type Filter ) Video Devices

() Alarm Panel

) Access Control

Device Type *
(T

Title *

| T oc1067s

CONNECTION DETAILS

Used to connect to the device for monitoring.
Obtain these details from the person who installed
the device

1P/Host

port
[o

Ports must only contain numeric values.

Username

Te Unit Identiier

| Toc10678
e Und orseral = coToo 1300

VIDEO SETTINGS

[¥) Use Passthrough

‘ » CAMERA PREVIEW

DETECT DEVICE CONFIGURATION

fields marked with * are required





image2.png
"G Cameras - Select Al | Select None

TDC10676 - Left Thermal

3ecofose-2afd-11ed-2606-

OBeedsa3a22s

2 TDC10676 - Left
420f228¢-2afd-11ed-2606-
OBeedsa3422s

3 TDC10676 - Center
94fa50a5-2¢95-11d-9916-06a1189T547

4 TDC10676 - Center Thermal
ale2ch47-ee95-11ed-9916-
o6anfasffsa7

5 TDC10676 - Right
3f083654-19¢1-11ee-bdds-
06alfasffsa7

6 : TDC10676 - Right Thermal

40335429-19¢1-11ee-bdds-

ogarfasffsa7

) Audio - Select All | Select None
1 : TDC10676 - LVT Audio Control

% Relays - Select All | Select None

TDC10676 - Trespassing
{'1d""f681b0c9-fad7-11f0-b058-
06a1789ff547","Type™ 1}

2 - TDC10676 - Do Not Touch
{1d""f681 bacf-fad7-11f0-b058-
06a1789ff547","Type™ 1}

3 TDC10676 - Disperse Law Enforcement
{1d""1681b276-fad7-110-b058-
06a1789ff547","Type™ 1}

4 - TDC10676 - Flood
{1d""eb556718-c7ac-418-8d53-
b3c993069c5e", "Type™2}

5 - TDC10676 - Strobe

{'1d""e81163f4-6659-4daf-a348-

865alec3c0e3” "Type™2}





image3.png
A Alarms - Select All | Select None

2 - TDC10676 - TDC10676 - Left Default
Alarm

43 - TDC10676 - TDC10676 - Center
Default Alarm

4 : TDC10676 - TDC10676 - Center
Thermal Default Alarm

5: TDC10676 - TDC10676 - Right Default
Alarm

M6 - TDC10676 - TDC10676 - Right Thermal|

[0-1 : TDC10676 - Unknown Default Alarm

Alarm

-1 : TDC10676 - TamperHeadEntry Default
Alarm

-1 - TDC10676 - PowerLoss Default Alarm

-1 : TDC10676 - LowVoltageDisconnect
Default Alarm

-1 - TDC10676 - MastMovement Default
Alarm





image4.png
TDC10676 - TDC10676 - Actions | Test
g0 Left Thermal Default 1

Alarm s m
20 TDC10676 - TDC10676 Actions | Test
Left Default Alarm

s m





image5.png
CURRENT ALARM ACTIONS FOR: TDC10676 - TDC10676 - LEFT DEFAULT ALARM

ACTION ACTION DESCRIPTION

Record camera Record Camera TDC10676 - Left S| ¥
Thermal, capturing 10 seconds of
footage

Record camera Record Camera TDC10676 - Left, S m

capturing 10 seconds of footage

© Add an Alarm Action | Back to Alarms




